MPPA 5372 : Public Personnel Administration

An introduction to civil service systems in the United States. Particular emphasis will be placed on the following
topics: the history of the U.S. Civil Service, position classification systems, equal employment opportunity,
employee recruitment, in-service training, performance appraisals, employee motivation and collective
bargaining.

Credits 3

Course ID

009132

Requisites

MPPA Course Prerequisite: Permission Required for students outside the MPPA program.
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