
GCSE 5304 : Managing Cybersecurity Operations 

This course is focused on the day-to-day management of a cybersecurity program within an organization. After 
having created an organizational resilience and incident response plan, students will be directed to the 
operational requirements of managing an operational cybersecurity program. It will answer the question of 
how to coordinate with a broad spectrum of stakeholders; IT, client support, managed service providers, the 
application of artificial intelligence, workforce development, procurement and supply chain, internet service 
providers (ISP), facilities, and employee training and awareness. 
Credits  3 
Course ID 
009616 
Semester Offered 

Spring semester 
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